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BACKGROUND

Libra CMS 911 has introduced by Libra Private Security Company since 
2017 as the first AI company leading in Cambodia. Libra CMS 911 has 
established a wide range of custom integrated security solutions to help 
manage the risks and deliver AI technology integrated solutions that 
increase the effectiveness of the Security related initiatives at client’s 
each locations.

Libra CMS 911 seeks to promote safety and security in people’s lives. By 
this sense, Libra CMS 911 has mission to deliver Integrated security solutions 
and a strong customer service experience, experted and professional 
operator.

VISION

Libra CMS 911 has vision to be Cambodia’s top choice for security provider 
protecting all major business establements around Cambodia with its 
most advanced and organized team of professionals in ISS.

MISSION

company overview



together, we achieve more...

Between

And

LIBRA PRIVATE SECURITY CO., LTD.

GENERAL COMMISSARIAT OF NATIONAL POLICE
MINISTRY OF INTERIOR OF CAMBODIA

KINGDOM OF CAMBODIA
Nation Religion King

MEMORANDUM OF UNDERSTANDING

Collaboration in the Field of 
Centralized Security Information Services

Phnom Penh, 14 July, 2020

Certificate of Appreciation from MOI Certificate of Thanksgiving from MOI Certificate of Appreciation from MOI
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Management TeamEmergency Response Team (ERT)
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Across Southeast 
Asia regions, Libra 
was on the list of 
successful branding 
company and Libra 
was proudly recog-
nize and awarded 
for Cambodia Suc-
cessful Brand 
Award

Libra was the FIRST 
Cambodian estab-
lished company 
that was qualified 
for the international 
standard quality 
m a n a g e m e n t 
system by the ISO 
9001 and JAS-ANZ. 

EuroCham CSR 2019 Contest 
provided a valuable platform for 
Libra to showcase our positive 
impacts on our personnel to the 
society and the environment with 
our strong initiatives under our 
three pillars - socio-economic 
growth, university of life with 
ongoing practice training on 
soft-skill & discipline, and environ-
ment-friendly mindsets. We are 
proud to be honored as one of 17 
selected nominees from 300 
nationwide business enterprises 
contributing at large to sustaina-
ble and social development.

Among half of million 
start-up companies in 
Cambodia, Libra
was awarded an honor-
able Outstanding Entre-
preneur Award. 

Since an inception, 
Libra has been 
growing unparallelly 
for the premium 
quality and profes-
sional manned 
security. This leads 
to another award for 
the Outstanding CEO 
in two consecutive 
year 

Libra was recognized 
as well-built systematic 
company. With this 
recognition, Libra 
received an Out-
standing CEO Award 
after only one year 
established

2018

our achievements

The First Leading Integrated Security Company
In Cambodia

EuroCham CSR Contest and
Awards 2019

EUROCHAM CAMBODIA

CONTEST & AWARDS 2019
CORPORATE SOCIAL RESPONSIBILITY



Hikvision is a world leading IoT solution 
provider with video as its core compe-
tency. Featuring an extensive and 
highly skilled R&D workforce, Hikvision 
manufactures a full suite of compre-
hensive products and solutions for a 
broad range of vertical markets. Hikvision 
products also provide powerful business 
intelligence for end users, which can 
enable more efficient operations and 
greater commercial success.

Ajax is an innovative alarm system 
manufacturer and the most awarded 
security system in Europe. Ajax creates 
solutions that stand on the cutting 
edge of technology and science that 
are put into the devices. Ajax devices 
operate in the most extreme condi-
tions, always ready to protect against 
tragedy. Ajax security systems protect 
over 200,000 premises and works 
together with 1129 private companies 
from more than 80 country. 

Paradox is a manufacturer of top-quality 
motion detectors, alarm panels, keypads 
and peripherals. Known for their inno-
vative R&D, Paradox is a recognized 
force in the world security industry. And 
with personalized service and innovative 
technology since 1989, the Paradox 
team works together with customers 
and suppliers to reach everyone’s 
goals!

partnership

LIBRA CMS 911 partners with the most innovative enterprise security technology
company to implement the superior security solutions.



A compromised sense of safety actually can’t be measured in 
dollars and cents. The world-standard security pros are trained to 
assess your locations (home, building, etc.) and design the perfect 
security and broad monitoring solutions. Our attention to detail will 
help truly restore confidence in your site’s safety. 

Take control of your home’s and business’ security so that you are 
preventing a break-in instead of recovering from one. From video 
surveillance to central monitor, door sensors to carbon monoxide 
detectors, and to emergency respond team in quick action… 
you’ll be safe and sound with Libra CMS 911 security system.

Because
Feeling confident that you are protected is something 

everyone deserves.

• Concern for your home, your love ones, your business over 
   the security and safety?  
• The trauma of a home or business invasion?  
• recovery from lost or damage over the intrusion or attack 
   that could be preventable?

HAVE YOU EVER EXPERIENCED



Are you looking for a secure location where alarm signals are
monitored by live central station operators 24/7?
Libra CMS 911, an integrated security solution with the most
comprehensive array of video monitoring, intrution detection 
system (IDS), and integrated manned security solutions tailored to 
achieve optimal high security system and performance 24/7.

At Libra, we always stay current with the latest technologies and 
techniques to keep our clients secure, and VMS Platform is no 
exception. We offer a broad range of video surveillance solutions 
that can be tailored to your needs, allowing you to maintain a 
secure watch on all your facilities, 24/7. A long with high-tech AI 
Facial Recognition to analyze algorithm supporting multiple secu-
rity services.

We can provide everything from stand-alone cameras for a 
branch office to full CCTV coverage for large building complexes 
and multiple properties.

WHAT IS LIBRA CMS 911?

VIDEO MANAGEMENT SYSTEM (VMS)

LIBRA CMS 911 that allow operators to view, manage and catalog 
incoming alarm signals from a massive number of alarm panels 
and take action immediately to resolve security issue happens.

•  Dome, bullet or PTZ cameras
•  Day/night video technology
•  Infrared illumination
•  Wide range of digital video recorders
•  Panel monitor connect from camera surveillance
•  Mobile connectivity for remote detection
•  AI on Facial Recognition based on deep learning teachnology

SOME OF THE AVAILABLE FEATURES INCLUDE:

services of libra cms 911



Services are used by many security system owners who require 
high security monitoring. It is suitable for both residential and 
industrial sites.

Libra CMS 911 consists of two main components: Signal Receivers 
to convert all alarm signals into raw protocol codes and Central 
Station Software that allow operators to view, manage and catalog 
incoming alarm signals from a massive number of alarm panels 
24/7.

CENTRAL MONITORING SYSTEM (CMS)

COMPONENTS IN A REDUNDANT SYSTEM OF CMS: 

Measurement 
•  Real-time monitoring 
•  Values displayed locally on the data logger, on the 
    monitoring phone (Apps)
•  Precise and reliable measurement 
•  Monitoring parameters: temperature, relative humidity, 
    pressure, e.g: CO2 from fire 

•  Automated data download and archive
•  Data storage in multiple locations including data logger 
    memory and in a historical archive
•  In the event of a power outage or network failure, moni
    toring and local alarm continue and data is stored on the  
    data logger 

Data Storage

•  Automatically send reports to user-defined e-mail addresses 
•  Sensor-specific reports 

Reporting

•  Automated alarm notification via Apps , SMS and / or phone call
•  Hardware: audible / visual alarm built in to each data logger
•  Software: audible / visual alarm at monitoring PC
•  Client can connect to an in-house alarm system to arm/disarm

Alarms



Even with the best video surveillance, and the 
strong monitoring operators –  Armed or 
Un-armed attacks are still a major challenge to 
your home businesses and can create unwanted 
emergency situations.

In recognition of this challenge, Libra CMS 911 is 
introducing a compliment solutions, Emergency 
Respond Team (ERT) compliant with the CCTV, 
CMS, and security guard(s).
The ERT service is designed to provide 24/7 
patrolling services in responding to emergency 
situations. 
The ERT will provide instantaneous, security 
experts to neutralize and defeat the security 
issue before irreparable damages occur.

EMERGENCY RESPONSE TEAM (ERT)

•  Well-trained by MOI on how to defeat issue, for 
    fighting, criminal case , etc.
•  First-aid by international NGO - ST Jonson from   
    Singapore.
•  Work correlatively with MOI
•  Patrol on assigned zones to efficiently respond  
    and take action promptly

Our ERT Officers
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HOW DOES IT WORK?
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3 ADMINISTRATIVE BENEFITS
Security personnels management - hiring, training 
and terminating.
Replace inefficient staff immediately without addi-
tional costs 
Increase or decrease security staff by a simple tele-
phone call.

•

•

•

2 FINANCIAL BENEFITS
Fixed expense on security fee.
Save on head counts, payroll, security training, 
uniforms and other costs associated with hiring your 
own guards. 
Save on costs for employee benefits.

•
•

•

1 PROTECTION BENEFITS – WE DELIVER PEACE OF MIND
•

•

Our security personnel are pre-employment 
screened to eliminate people with police
criminal conviction records, and they are fully 
trained in security and customer service skills. They 
are taught to be polite but firm when situation 
requires.
We provide day and night inspections of
properties under our protections.

why libra?



When life safety is on the line ...
your operators don’t have time to deal with complicated 

software. So LIBRA CMS 911 might be the most protective and 
affordable choice for security

Collects and stores data reliably and safely, making it available 
on your existing systematic network. The system is comprised of 
multifunctional components – sensors, data loggers and monitoring 
soft- ware. And the corresponding monitoring software saves and 
documents the data, which can then be accessed from all PCs in 
the network. 

Monitor all measured reports in the data logger network in real 
time.

Not only control and monitoring through surveillance and monitor 
panel, but also taking an immediate action in defeat to the alarm 
(either real or fault alarm) and attacks by ERT. 

The system monitors data securely while improving processes to 
save time and money with professional maintenance and cali-
bration services, customized to client’s requirements.

SIMPLE AND COMPLIANT SYSTEM DESIGN:

REAL-TIME DATA REPORTING MONITORING:

QUICK RESPOND 24/7 IN REAL ACTION TAKEN:

COST SAVING AND TIME EFFECTIVE:

why libra cms 911? 
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efficiency & cost saving



The benefits of a well-placed mall security camera 
with a complimentary of professional security guards 
include:
•  Increase Customer Safety – The presence of Mall 
    security cameras raises the mall’s overall level of 
    security and gives customers the confidence to 
    come to TK Avenue without fear of unwelcomed 
    activities.
•  Deter and Prevent Crime/Theft – Mall security cameras 
    monitor the premises for suspect behavior and 
    security guard keeping the premises in order and 
    safe from any attacks.

BENEFITS:

TK Avenue is a new open-air mall sporting boutique 
luxury shops and restaurants with an all-in-one experi-
ence in Phnom Penh’s Tuol Kok district is the latest 
expansion of the suburban neighborhood. 

Since TK Avenue is an open-air mall and susceptible 
to criminal activity due to the luxurious revenue and 
people, TK Avenue is facing a uniquely challenge to 
keep the site a zero-crime zone for every customers. 
Crimes at TK Avenue has occurred from many shape 
and size – from shoplifting, to pickpocketing, property 
stolen, and more. Not only just crime is an issue, but 
also the systems, including fire safety, parking system, 
and camera surveillance. Because of this TK Avenue 
operators has hard times to control and monitor all at 
once.

TK Avenue is an expansive mall and presents unique 
challenges for security personnel and operators. Stra-
tegically placed mall security cameras with modern 
control room help to enhance security, to monitor 
shoppers, and to reduce theft by providing continu-
ous monitoring of all parts of a shopping complex. 
LIBRA CMS 911 operators work simultaneously with TK 
operators to monitor the activities in real-time event 
and manage our comprehensive systems to assure 
the safety and order are met satisfaction and stand-
ard.  

TK AVENUE MALL

CHALLENGE

SOLUTION

case study



We recommend using LIBRA CMS 911. They provide a 
friendly and knowledgeable service and are always willing 

to adapt to the needs of their customers.

Mr. Reath Sunra
General Manager
TK AVENUE MALL
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LIBRA CMS 911
+855 70 759 168 | 070 201 168 | 016 505 168 | 061 667 689
#18, Street 596, corner of 321, Boueng Kok II, Toul Kork, Phnom Penh

info@libra-security.com www.libra-security.com


